
Use of Masks 

ORDER 23  

23(1) A person who enters or remains in an indoor public place must wear a mask in a manner that 

covers their mouth, nose and chin without gapping.  

23(2) The operator of an indoor public place must ensure that every person who is not wearing a mask 

while in the indoor public place is given a reminder to do so as soon as practicable. 

23(3) Subsections (1) and (2) do not apply in respect of the following:  

 (a) a child who is under five years of age;  

 (b) a person with a medical condition that is unrelated to COVID-19, including breathing or 

cognitive difficulties, or a disability, that prevents them from safely wearing a mask;  

 (c) a person who is unable to put on or remove a mask without the assistance of another 

person;  

 (d) a person who needs to temporarily remove their mask while in the indoor public place for 

the purpose of  

  (i) receiving a service that requires the removal of their mask,  

  (ii) actively engaging in an athletic or fitness activity, including water-based activities or 

acting as a lifeguard, 

   (iii) consuming food or drink,  

  (iv) an emergency or medical purpose, or  

  (v) establishing their identity.  

 

23(4) Subsections (1) and (2) do not apply to an employee or agent of the operator of the indoor public 

place while the employee or agent is  

 (a) in an area of the indoor public place to which members of the public do not normally have 

access; or  

 (b) located behind a non-permeable physical barrier.  

 

23(5) Subsection (1) and (2) do not apply to a person in an indoor public place if 

 (a) they are seated, and  

  (i) the seating is arranged in accordance with the applicable requirements set out in 

these Orders, or  

  (ii) at least two metres from other persons who are not sitting with that person, if the 

arrangement of seating in the place is not specifically addressed in these Orders; and  

 (b) they wear a mask at all times while moving to or from their seated position within the indoor 

public place. 


